
 
 
 
 
 
 
 
 

 
 

REPORT ON WORKSHOPS 
Held on June 24 and 25, 2008  

To Discuss 
Gold Shield Program Requirements 

 
The attached document summarizes the presentation and discussions that occurred during the 
three workshops held in June 2008.  
 
This document includes: 

• Industry recommendations; 
• BAR accomplishments since the workshops; 
• BAR planned activities; and 
• Next Steps. 
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Introduction 
In 1997, the Bureau of Automotive Repair (BAR) adopted regulations to implement a 
Gold Shield program, as required by Health and Safety Code section 44014.2. While 
many aspects of the Smog Check Program have changed since 1997, the criteria to 
become or remain a Gold Shield station have not changed significantly. 
 
In response to industry concerns about the need to update the program, BAR held three 
informational workshops. On June 24, 2008, we held afternoon and evening workshops 
at the Air Resources Board (ARB) office in El Monte. This allowed industry members to 
choose a workshop time based on traffic patterns, work schedules, and other factors. 
Fifty to sixty individuals attended each workshop. 
 
We held the third workshop on June 25 at the ARB headquarters in Sacramento. This 
evening workshop was webcast with fifty to sixty individuals attending. BAR received 
about 25 questions and comments via email during and after the workshop. The 
answers to these questions are addressed in the “Questions and Answers From Gold 
Shield Workshops Held in June 2008” attached to this report.  
 

Workshop Summary 
BAR’s presentation at the workshops provided details on the current Gold Shield 
performance standards. They are: 
 
1. Comparative Failure Rate.  
This standard compares a Test and Repair station’s Smog Check inspection failure rate 
(for non-directed vehicles), to the failure rate for non-directed vehicles tested at Test-
Only stations located in the same program area (i.e., Enhanced or Basic). The standard 
only considers “initial” tests performed by stations; no retests are included in the 
comparison.  
 
The Test-Only failure rate is calculated by model year and then applied to the same 
model years tested at each Gold Shield station, or Test and Repair station applying to 
become a Gold Shield station. Consequently, a Test and Repair station that consistently 
inspects newer vehicles will not be penalized if Test-Only stations are inspecting older 
vehicles which are more likely to fail an inspection.  
 
2. Successful Emission Repairs.  
This standard measures whether a station is actively involved in emissions repair work. 
The standard requires a station to perform a minimum of 10 repairs each quarter 
resulting from a tailpipe emission failure. Repair information must be entered into the 
Emissions Inspection System (EIS) within 24 hours of the repair date and the vehicle 
must be certified within 10 days of that repair date.  
 
3. Repair Performance.  
This standard compares the post-repair emissions of each vehicle to the “average 
passing emissions” for the same type of vehicles in the same quarter. The station’s 
repair performance for the quarter is compared to the performance of all other Test and 
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Repair stations in the same program area (i.e., Enhanced or Basic). Stations must rank 
within the top 75% of stations to meet the repair performance standard.  
 
4. Enforcement and Quality Assurance. 
The station must:  
• Not have any citations issued by BAR in the past year;  
• Not have been disciplined in an administrative action in the past three years;  
• Not have been convicted of a crime in the past three years; and  
• Not have been found liable in a civil suit in the past three years.  
Only criminal or civil suits substantially related to the duties of an owner, manager, or 
technician of a Smog Check station or registered Automotive Repair Dealer will be 
counted. 
 
BAR performs an initial on-site review of the applying station and its technicians after 
the station meets the above Gold Shield performance standards and enforcement 
criteria. After the station is certified as a Gold Shield station, BAR performs these 
reviews quarterly.  
 

Public Discussion 
A large percentage of the workshop audience actively participated in the open 
discussion. Their comments are summarized below. The document, “Questions and 
Answers From Gold Shield Workshops Held in June 2008” will be available later. 
 

General 
• The “Fast Pass” feature of the ASM inspection can underreport the effectiveness 

of emission repairs performed by a station. 
• BAR should provide the failure rates for different types of stations. 
• BAR should publish the number of Gold Shield stations since the regulatory 

change that allowed them to inspect directed vehicles. 
• BAR needs to share all Gold Shield and Consumer Assistance Program (CAP) 

data with industry. 
• Many stations do not understand the Repair Performance standard well enough 

to make choices during repairs to earn maximum performance credit. 
• Stations need to know if they are not meeting the Gold Shield standards before 

the end of the calendar quarter, so there is an opportunity to make changes to 
improve their performance. 

• Technicians should have to be certified for the Gold Shield Program. 
• Some stations do not tell consumers about CAP or about other options for 

dealing with a failing vehicle. 
 

Test-Only 
• Test-Only stations cannot easily transition into the Gold Shield Program. To 

participate in the program, a Test-Only station would have to become licensed as 
a Test and Repair station, give up the ability to inspect “directed vehicles,” and 
establish an acceptable repair record for at least one quarter to qualify. 
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Successful Emission Repairs 
• A repaired vehicle must be certified within ten days for the station to get credit for 

the repairs. Ten days seems too short. 
• BAR only gives credit for tailpipe emission-related repairs. This is too limited.  

 
Repair Performance 

• The repair performance standard is unclear. The industry is not aware that the 
standard compares each repair to the “average passing emissions” for similar 
type vehicles inspected during the same calendar quarter.  

• Many technicians do not understand the significance of the “average passing 
emissions” values printed on the Vehicle Inspection Report (VIR) for a vehicle 
that fails a Smog Check. 

• Many technicians do not understand the emphasis of reducing Hydrocarbons and 
Oxides of Nitrogen as compared to Carbon Monoxide. 

• Vehicle mileage should be taken into consideration when calculating the 
emissions reduction of vehicles and comparison to the average passing 
emissions levels of similar type vehicles. 

• A percentage emission reduction calculation should be performed instead of a 
comparison to “average passing emissions” levels. 

 
 

Industry Recommendations 
• Provide a clear description of the calculations used in the quarterly performance 

report provided to each Gold Shield station. 
• Allow stations to transfer their Gold Shield certification to a new owner if the 

same technicians remain employed at a station and only the ownership is 
changing. This would be similar to a restaurant or liquor license. 

• Give credit for Successful Emission Repairs when the vehicle is certified more 
than ten days after it is repaired. 

• Change the minimum required number of Successful Emission Repairs. 
• Provide credit for other than tailpipe repairs (Malfunction Indicator Lamp, LPFET 

repairs, etc.).  
• Give credit for substantial emission reductions that do not reach the “average 

passing emissions” values. 
• Give emission reduction credit when a vehicle is properly diagnosed, but the 

customer declines full repairs. 
 
 

BAR Accomplishments Since Workshops 
• Updated and clarified the quarterly performance evaluation letters sent to Gold 

Shield stations to respond to industry concerns and misunderstandings about the 
program and the performance standards related to inspection and repair data.  

• Revised a “Tip Sheet” provided each quarter to Gold Shield stations as a way of 
giving advice for improving each station’s performance.  
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• Started sending mid-quarter advisory performance evaluations to Gold Shield 
stations that were not meeting the performance standards. This gives the 
stations a chance to adjust their inspection and repair practices before the end of 
the quarter.  

• Posted the table of “average passing emissions” for vehicles on our Website 
as the first item under “Other Quick Hits” under the “Industry” tab. These are 
the fixed values that are printed on each Vehicle Inspection Report (VIR) 
following a Smog Check. 

• Determined the numbers Smog Check stations prior to and one year following 
the adoption of regulations that now allow Gold Shield stations to perform initial 
inspections on “directed vehicles.”  
Date Test & Repair Gold Shield Test-Only Total Stations 
August 2007 4838 584 1891 7313 
August 2008 4434 649 1982 7065 

 
 

BAR Planned Activities 
• Submit a programming request to have the most recent calendar quarter’s actual 

“average passing emissions” of vehicles available on our Website.  
• Resume publishing the vehicle failure rates for each station type in the Auto 

Repair and Smog Check News. 
• Publish an article reminding all stations of the requirement to inform consumers 

of the options for vehicles failing a Smog Check, including BAR’s Consumer 
Assistance Program. 

• Develop a document that describes in detail the calculations used to evaluate 
station performance. 

• Review the possibility of including vehicle mileage as a factor in determining 
“average passing emissions” under the Repair Performance standard. 

 
 

Next Steps 
BAR has scheduled a workshop on October 9, 2008 in Burlingame to discuss specific 
concepts for changing the Gold Shield standards established in regulations. The 
workshop notice is posted on the BAR Website. The concepts will be largely based on 
the comments and recommendations received at the June 2008 workshops. Following 
the meeting, BAR will begin drafting regulations. We plan to begin the formal rulemaking 
process with notification to all interested parties in early 2009. 
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